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Get back to being you.
Go private and get fast 
access to treatment. 

Every member of staff that looked after me 
was professional and very caring, which is 
everything when you’re not at your best
 
Claire Collier

17887 1512 MKT ADV / 09.2019

Call 0800 015 2432     Visit www.bmihealthcare.co.uk

*Terms and conditions apply. Please visit www.bmihealthcare.co.uk/flexible-finance 

When you choose BMI Healthcare, you can expect:

■	A consultant appointment within 48 hours 
■	Rapid access to a bespoke treatment plan 
■	Two flexible payment options, 0% finance available* 
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T here are many reasons why opting 
for private medical treatment 
could be right for you, whether 
you want to avoid lengthy NHS 

waiting lists, are not satisfied with treatment 
available on the NHS or simply want a 
second opinion. Despite significant 
government investment, NHS resources 
continue to be stretched, which can result 
in delays before NHS treatment is available.

Going private gives fast access to the 
treatment you need, plus additional 
benefits including being able to choose 
when and where you will be treated and a 
choice of consultant or private specialist. 
Sometimes private healthcare also gives 
you the option to have treatments that 
may not be available on the NHS.

Private treatment can usually be carried 
out quickly. Consultations and 
appointments take place at times that suit 
you and recovery from a major operation 
takes place in a comfortable, private 
en-suite room where friends and family 
can visit with few restrictions.

Available to all
Many people have private healthcare 

because their employer offers private 
health insurance as a workplace perk, but 
you don’t need to have medical insurance 
to get private treatment.

You can simply pay directly for your 
private treatment; this is known as 
‘self-paying’ and most private hospitals 
offer fixed price surgery schemes so that 
you know what the cost will be. There are 
also loans available to fund private surgery, 
available through the private hospital 
groups and third party finance companies.

Specialist referral
If you decide to opt for private medical 

treatment, your first step is to see your NHS 
GP. They will write a referral letter for your 
appointment with a private doctor or 
specialist. Your GP may recommend an 
appropriate specialist, or you can tell them 

Going private

which specialist you would like to see.
Some private consultants and specialists 

are reluctant to see a patient unless there 
is a referral letter from your GP. You should 
check with your preferred consultant’s 
private secretary to see if this is the case. 
You can search an extensive database of 
private consultants at 
www.privatehealthcare.co.uk. 

Many private hospitals will arrange an 
appointment with one of their consultants, 
but communication with your GP will take 
place during your diagnosis and treatment. 
GP referral letters are not normally required 
for physiotherapy, health screening, 
cosmetic surgery and dental treatment.

Once you have arranged an 
appointment with a private specialist, 
make sure you ask for any relevant NHS 
test results, details and information from 
your GP in advance and take them with 
you. That way you won’t have to repeat 
expensive scans or x-rays. 

When attending the consultation at the 
hospital or clinic, self-paying patients 
should go prepared to pay the 
consultation fee on the day.

The benefits of opting for private healthcare are numerous, and available 
to everyone, whether or not you have medical insurance in place

Select your preferred consultant and 
private hospital

Get a private patient referral letter from 
your NHS GP

Attend an out-patient appointment 
with the consultant. This will typically 
cost between £150-£250. In some 
cases, this may be included in the cost 
of your fixed price surgery package 

The consultant will write to your GP to 
update him or her

If you need an operation, ask the 
private hospital for a fixed price, 
including surgeon’s and anaesthetist’s 
fees and the hospital’s costs for the 
operation

If you are happy with the price, the 
admission date is booked, with all or 
part of the cost paid before admission

After treatment, the hospital / consultant 
sends an update to your GP and you will 
attend a follow up appointment with 
the consultant

Choosing private healthcare 
without insurance –  
the process

Use a web site such as  
www.privatehealthcare.co.uk to 
research consultants and hospitals
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At GoPrivate.com, we gather the latest prices for diagnostics and “Fixed Price Surgery” packages from around the UK. Prices vary 
significantly from area to area and hospital to hospital, so it pays to shop around. Don’t be afraid to ask a private hospital to “price 
match”. Visit GoPrivate.com to check that you’re getting the best price.

The cost of going private may not be as high as you think. Visit GoPrivate.com to get the 
latest price comparisons or use the indicative prices in the table below

How do I get a quote for private treatment?
 
Visit www.goprivate.com/quote and submit a request for a quotation for private hospital treatment. Your enquiry will be 
forwarded to a maximum of three private healthcare providers who partner with GoPrivate. They will respond with further 
information and a quotation for your treatment.

The goprivate 
price guide

og

OPERATIONS LOWEST PRICE HIGHEST PRICE

Cataract surgery (one eye)
£1,985 

Midland Eye Hospital
£4,045 

Spire Hull and East Riding Hospital

Dilation and curettage 
(D & C)

£1,295 
Devizes NHS Treatment Centre

£2,415 
Spire Bristol Hospital

Gallbladder removal
(laparoscopic cholecystectomy)

£3,315 
Circle Reading

£7,490 
Nuffield Health Ipswich Hospital

Knee ligament surgery (ACL Reconstruction)
£4,795 

New Victoria Hospital, London
£7,950 

The Holly Private Hospital, London

Obesity surgery - Gastric band/lap band
£4,335 

Bupa Cromwell Hospital, London
£11,950 

The Wellington Hospital, London

Prostate surgery (TURP)
£4,395 

Devizes NHS Treatment Centre
£7,825 

Nuffield Health Ipswich Hospital

Hernia Repair -  (Inguinal)
£1,995 

Yeovil Hospital Healthcare
£4,205 

Nuffield Health Warwick Hospital

Total hip replacement
£8,110 

Spire Murrayfield Hospital Wirral
£15,050

Spire Harpenden Hospital

Total knee replacement
£8,110 

Spire Murrayfield Hospital Wirral
£15,160 

Nuffield Health Cambridge Hospital

Varicose veins ablation 
(both legs)

£1,995 
Veincentre, Manchester

£7,455 
Nuffield Health Exeter Hospital

SCANS AND INVESTIGATIONS LOWEST PRICE HIGHEST PRICE

X ray: one body part
£40 

Oryon Imaging
£295 

Devizes NHS Treatment Centre

CT scan: one body part
£245 

Devizes NHS Treatment Centre
£565 

Yorkshire Radiology, Harrogate

MRI scan: one body area
£199 

Alliance Medical Ltd: Clock House
£570 

Nuffield Health Brentwood Hospital

Ultrasound: one area
£90 

Leicester Fertility Centre
£300 

Yorkshire Radiology, Harrogate

™
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• Where you live – prices are generally 
higher in the South than the North 
and are even higher in London 

• The quality of the clinic – prices are 
higher at prestigious Harley Street 
clinics and hospitals than in 
provincial centres, as they tend to 
attract the very best surgeons 

• The choices you make – different 
drugs, different implants and 
different surgeons all come at 
different prices 

• What is included – some ‘bargain’ 
prices may not be such good value 
when you examine them in detail 
and price up the extras

Why so much?
There is no denying it - private medical 

treatment and surgery is not cheap. In fact, 
it can cost less to buy a new car than to 
have your knee replaced. However, it’s 
worth thinking about the reasons behind 
these costs before making any decisions. 
There are so many specialists involved over 
the course of an operation and every one of 
them needs to be paid for. If you have been 
brought up with the NHS, taking the cost of 
healthcare for granted, you may never have 
considered what it costs.

Your specialist team
Think about your operation from start to 

finish and you’ll soon see just how many 

S eeing a consultant is perhaps the 
most important stage of your 
private medical treatment, as he or 
she is the person who will 

diagnose your condition and decide on the 
most effective course of treatment. 
Consultants are the top level of specialist 
doctors and it takes around nine years to 
make the grade, after graduating from a 
five-year medical course. Naturally, at this 
point in their careers, these doctors are well 
trained and highly experienced and their 
salary and private fees reflect this.

Typical charges for a private 
consultant

A typical consultant appointment will 
cost between £150 and £250, depending on 
where you live and the nature of the 
consultation. For example:

• A consultation for hip replacement 
in Cardiff costs £150 at the Nuffield 
Hospital whereas a consultation in 
Harley Street may cost £250 

• A consultation for cataract surgery 
in Leeds costs £200 at the Spire 
Hospital whereas a consultation In 
London with Optegra may cost 
£250

You can expect to pay considerably more 
– maybe as much as £400 – for a consultant 
who is a leader in their field and who works 
at an NHS teaching hospital and one of the 
prestigious private hospitals in Central 
London.

Follow up visits are usually cheaper than 

Counting 
the cost
It’s impossible to put a value on your health 
and wellbeing, but it is important to be aware 
of the cost implications of going private in order 
to make an informed decision

the initial consultation, but you will still be 
charged for the appointment, if it is not 
included in your fixed price surgery 
package. Follow up appointments are 
usually around £100 - £150.

About your private 
consultation

It is important to remember that the cost 
of your initial private consultation may not 
be included in the cost of any fixed price 
surgery or treatment scheme. Not everyone 
who has a consultation will require surgery 
so it may be charged separately.

A private consultation may last around 
30-40 minutes. Come prepared with any 
information that you have on your medical 
condition.

Operation fees
If the decision is made that you need an 

operation, then there will obviously be 
more costs involved. The price of your 
private operation depends on the 
complexity of the procedure, how long the 
operation takes, the level of skill involved, 
your general health and any underlying 
health issues.. For example, a simple mole 
removal can cost as little as £395, whereas a 
complex knee replacement can cost over 
£14,000.

Factors that affect the price
Your personal medical history – factors 

such as high blood pressure, excess weight 
and a family history of complications - will 
increase the complexity and therefore the 
cost of your operation.
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to see the consultant of your choice, and 
you are guaranteed to see the consultant in 
person rather than a trainee or junior 
member of their team.

You are usually guaranteed certain 
standards of accommodation, such as an 
en-suite private room, a choice of high 
quality meals and open visiting. You should 
also be guaranteed certain standards of 
treatment that respect your privacy, your 
dignity and your rights, and treat your 
record and personal data with the strictest 
confidence.

A “price promise” is an important 
guarantee from your private healthcare 
provider, as this will avoid any nasty 
surprises when the bill arrives. This is a 
promise of an agreed price, which includes 
a guarantee that any further treatment 
required, including any returns to theatre, 
will not be charged for. This may not include 
every aspect of your treatment though, so 
always read the small print to see exactly 
what the price guarantee entails.

Importantly, even the best healthcare in 
the world cannot guarantee the outcome of 
your operation. 

There are always variables and risks that 
are beyond the control of the surgical team 
and they cannot guarantee a successful 
outcome with 100% certainty.

In fact, you will always be asked to sign a 
patient consent form, stating that you 
understand the risks of the operation.

experts are involved, even in a simple, 
routine procedure. These include:

• Nurses to prepare you before your 
surgery 

• An anaesthetist to put you under 
and monitor your wellbeing 

• The surgeon who is performing 
your operation 

• Assistant surgeons and theatre staff 
who are required for the procedure 

• Recovery ward staff to monitor you 
post operatively 

• Hospital porters to move you 
around from ward to theatre and 
back

And that is just for the operation itself. 
You will also need a separate team to care 
for you on the ward following your 
procedure, as well as cooks, cleaners and 
many other ancillary staff.

When you consider how many people 
are involved, many of them highly trained 
specialists in their field, it is surprising that 
private hospitals can offer operations for as 
little as they do.

Quality guaranteed
As a private patient, you are guaranteed 

to be seen promptly by a consultant, at a 
time that suits you. You are also guaranteed 

Why pay for a private 
consultant?

Even the very best consultants are still free 
of charge on the NHS, so why would you pay 
around £200 for perhaps 30 minutes of their 
time? There are many advantages that justify 
the cost of private consultations, including:

No waiting lists – you can see your 
consultant as soon as you need to at 
a time to suit you

More choice – you can pick the 
consultant you want to see, rather 
than the one you are assigned by 
the NHS

No junior doctors – even when you 
have a consultant appointment with 
the NHS, there is no guarantee that 
you will actually see the consultant 
in person and you may be passed on 
to one of their team of junior 
doctors. When you pay to see a 
consultant, you are guaranteed to 
see them in person

To find out what your private 
operation may cost, visit  
www.goprivate.com for the latest 
fixed price surgery prices across the 
UK



goprivateguide WINTER 2019 8

Fixed price surgery
You can get private hospital treatment 

without private health insurance, as a 
‘self- paying’ patient. One of the options for 
doing so is to choose a fixed price surgery 
package. Promoted by many of the private 
hospital companies in the UK, fixed price 
schemes are aimed at people who do not 
have health insurance. They offer the 
advantage of having a private operation at 
a time that suits you and at a fixed price that 
has been agreed beforehand.

Fixed price surgery schemes are available 
for many private operations, and are usually 
available to most people, at any age. The 
patient pays a fixed price for the operation 
which normally includes all medical and 
nursing care at hospital, the cost of private 
hospital accommodation, operating theatre 
fees, drugs and dressings while in hospital, 
as well as the surgeons’ and anaesthetists’ 
fees (provided that the consultant 
participates in the scheme).

The private hospital companies publish 
prices for their fixed price surgery packages. 
However, the price may vary depending on 
the individual patient: 

• A patient with other health 
problems or requiring particularly 
complex surgery may be  quoted a 
higher price than the advertised 
price  

• If you’re seeking a knee or hip 

If you don’t have private health insurance and want to pay out of your own pocket, most private 
hospitals will be able to offer you a fixed price surgery option for private hospital treatment

Fixing the price
The “fixed price” surgery package

replacement, you may be offered a 
different price depending on the 
type of prosthesis that you require 
or select 

• In some cases, the price may vary a 
little, depending on the consultant 
whom you have chosen to do the 
operation 

• It is important to check what is 
included in the fixed price that you 
have been quoted to avoid any 
surprises when you get your bill

What is included?
Most will cover you for all costs from 

admission through to discharge. However, 
the level of cover for post-operative care 
and for complications that may arise will 
vary from one provider to another. Our 
comparison table summarises what is on 
offer from the major providers of fixed price 
surgery packages.

These packages do not cover you:

• For your initial consultation 

• For tests, scans and investigations 
that may be required to determine 
your diagnosis and what surgery 
you require

However, once your surgery has been 
decided, the cost of any tests and 

investigations that you require prior to 
admission will be included in most 
packages. 

Agreeing the price
First, discuss referral to a private surgeon 

or specialist with your GP. Then, approach 
your local private hospital and ask about 
details of their Fixed Price Surgery scheme. 
Tell them what operation you need and 
which consultant you would like to do it, if 
you have a preference. In some hospitals 
the price may differ depending on which 
surgeon does the operation.

The hospital will then be able to provide 
you with an indicative fixed price for your 
private operation. This will be subject to a 
medical and surgical assessment by the 
surgeon at your initial consultation. 

The cost is normally payable on or 
before admission to the hospital, and can 
usually be made in cash or by cheque, or 
credit card.

Finance schemes are available at all the 
major private hospitals. 

Don’t be afraid to negotiate!
If you don’t ask… you don’t get. Buying 

an operation is similar to buying a car! If 
the hospital needs to fill its beds, it may 
well be open to negotiation on the price. 
Check the prices available from other 
providers on www.goprivate.com. Some 
hospitals will match competitor prices. 
Nuffield Health offer a “Nuffield Price 
Promise” - If you find an alternative private 
hospital in your local area offering a better 
price for the same procedure, sold with the 
same service conditions, Nuffield Health 
will lower their price to equal it.

To find out what your private 
operation may cost, visit 
www.goprivate.com for the latest 
fixed price surgery prices across the 
UK
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Comparison of fixed price surgery schemes from major providers

PROVIDER BMI CARE UK HCA NUFFIELD RAMSAY SPIRE

Scheme name Paying for Yourself Self-pay HCA self-pay
Nuffield Health 

Promise
TotalCare™ Self-pay

Includes initial 
consultation? No No No No No No

Includes initial outpatient 
diagnostic services? No No No No No No

Includes pre-admission 
assessments and tests? Yes Yes Yes Yes Yes Yes

Includes all hospital 
charges from admission to 
discharge?

Yes Yes Yes Yes Yes Yes

Includes surgeon and 
anaesthetist fees? Yes Yes Yes Yes Yes Yes

Includes cost of prosthesis 
included for orthopaedic 
procedures? 

Yes Yes Yes Yes Yes Yes

Includes post operative 
consultation? Yes Yes Yes Yes Yes Yes

Includes cost of take 
home drugs? Yes Yes Yes Yes Yes Yes

Includes post-operative 
care?

Yes, up to 6 months' 
aftercare based on 
Consultant advice

Yes as long as 
required related to 

the original condition 
up to 90 days post-

discharge

Some post-
operative care 
is included as 

clinically indicated, 
with the exception 
of physiotherapy 
(unless specified)

Yes. No time limits 
placed on aftercare 

provided it is 
clinically required

All post-operative 
outpatient care 

required relating 
to the original 

procedure

Clinically necessary 
follow-up 

physiotherapy, 
pathology and 

radiology

Includes re-admission, if 
required

Up to 6 months 
re-admission for 
clinically related 

reasons

Yes, if arising from the 
original procedure

No charge for re-
admission if arising 

from the original 
procedure and 
within 60 days

Yes, if arising 
from the original 

procedure
Not stated

Up to 12 months' 
re-admission for 
clinically related 

reasons

Finance available?

12 months 0% 
interest free using 

the BMI card.  Fixed 
term loans offered 

in conjunction with 
Chrysalis Finance 

12 months 0% 
interest free via 

Chrysalis Finance

12 months 0% 
interest free via 

Chrysalis Finance

10 months 0% 
interest free via 
Zebra Health 

Finance, part of 
Chrysalis Finance

10 months 0% 
interest free via 
Zebra Health 

Finance part of 
Chrysalis Finance

10 months 0% 
interest free via 
Zebra Health 

Finance, part of 
Chrysalis Finance 

and also offer 
finance via Omni 

Capital Retail 
finance at a small 

number of hospitals

Cancellation terms Not stated

Refund will be 
provided of any 

charges incurred. 
Reserves the right to 
charge a cancellation 
fee for cancellations 

within 7 days of 
admission

Full refund with 
a minimum of 

3 working days' 
notice

Full refund with 
a minimum of 14 

days' working days' 
notice

Full refund with 
a minimum of 14 

days' notice

Reserves right 
to charge a 

cancellation fee 
if procedure 

cancelled within 7 
days of admission

INDICATIVE 
PRICES

BMI CARE UK HCA NUFFIELD RAMSAY SPIRE

Knee replacement £11,771 £8,995 £14,850 £ 10,170 to £15,160 £10,500 to £13,200 £8,110 to £15,015

Hip replacement £10,776 £8,595 £14,050 £10,195 to £14,210 £10,348 to £12,500 £8,110 to £15,050

Cataract surgery £2,273 £1,995 £2,690 £2,365 to £3,780 £2,234 to £2,945 £2,160 to £4,045

Hernia repair Not published £2,195 £2,610 to £3,200 £ 2,650 to £4,205 £2,758 to £3,730 £2,430 to £3,766

Booking line 0800 142 2316 Call local hospital 0333 0110 500 0333 305 4798 Call local 
hospital 020 3733 2510
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Take life 
off pause!
Hospital care 
that won’t 
break the 
bank.
If you want to pay for your 
own treatment and get life 
back on track sooner, there 
could be another way that 
costs less than you think.

Our unrivalled prices on high 
quality, consultant-delivered 
surgery, could make our 
self pay packages the ideal 
solution for you or your loved 
ones.

With prices up to 30% less 
than other private hospitals, 
but no compromise on 
quality, it's no wonder so 
many patients are turning to 
Care UK for their surgery. 

Common procedures

Total knee replacement £8,995

Total hip replacement £8,595

Knee arthroscopy £2,695

Hernia repair £2,195

Cataracts (per eye) £1,995

Bunion surgery £3,295

Carpal tunnel £1,595

Transparent prices

High quality care

All hospitals rated ‘Outstanding’ 
or ‘Good’ by the CQC

0% finance option

Zero cases of hospital-
acquired MRSA

Call our friendly patient advisors on 0333 321 8396 or find a full 
list of treatments and prices on careukselfpay.co.uk/GoPrivate
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M any NHS hospitals treat 
private patients. There are 
around 80 NHS Private 
Patient Units that offer 

treatment for patients who want to pay for 
treatment rather than wait on the NHS. 
Check whether your local NHS hospital has 
a Private Patient Unit.

Private Patient Units (PPUs) within the 
NHS may offer a wider choice to patients 
than the local private hospital. And they 
may offer a lower price. These PPUs will 
provide a similar level of comfort and 
privacy as you would find in a private 
hospital. Rooms will usually be en-suite, 
food will be hotel class and most PPUs 
operate with their own dedicated nursing 
and other staff to ensure that the patient’s 
clinical and comfort needs are met.

There are several benefits of being 
treated privately within the NHS:

Confidence
By having your private treatment in a 

hospital within the NHS, you can rest 
assured that there is a full range of general 
and specialist medical services on site, 24 
hours a day. There will always be a doctor 
who can see you immediately in an 

emergency. You will have immediate access 
to any additional care which you might 
need, including a complete range of 
diagnostic facilities.

Teamwork
Consultants who treat private patients in 

NHS hospitals are there because it is their 
work base and this is where they have built 
up a specialist team. There is always 
back-up from a wide range of on-site expert 
care, including specialist nurses and 
therapists.

Convenience
In some cases, it may make sense for you 

to be treated in the most convenient 
location and this may be your local NHS 
hospital.

Lower charges
NHS private patient prices can be highly 

competitive if you are paying for your own 
treatment. Fixed price packages may be 
available for self-funded patients. 

Supporting the NHS
Income generated from services 

provided to private patients within NHS 

Hospitals will go back into the hospital’s 
finances, to support improvements which 
benefit all patients at the hospital.

Am I still entitled to NHS 
care?

Yes, you are still entitled to NHS care free 
of charge, if you choose to pay for 
additional private care whether in an NHS 
private patient unit or elsewhere.

You may have decided to opt for a 
private outpatient consultation. In this case, 
your position on an NHS waiting list should 
not be affected. But, you shouldn’t need to 
have any of the same tests done twice to 
diagnose or monitor your condition, for 
example. 

In this case, the test will probably be part 
of your NHS care and the result will be 
shared with your private care provider if 
necessary.

You will find that there will be a clear 
separation between your private treatment 
and your NHS treatment.

What can my consultant tell 
me about private treatment 
at my NHS hospital?

Your consultant will be able to tell you 

Many patients are increasingly 
asking “Can I go private on the 
NHS?”  This choice is now more 
widely available to patients than 
ever before

Going 
private 
on the 

NHS

Take life 
off pause!
Hospital care 
that won’t 
break the 
bank.
If you want to pay for your 
own treatment and get life 
back on track sooner, there 
could be another way that 
costs less than you think.

Our unrivalled prices on high 
quality, consultant-delivered 
surgery, could make our 
self pay packages the ideal 
solution for you or your loved 
ones.

With prices up to 30% less 
than other private hospitals, 
but no compromise on 
quality, it's no wonder so 
many patients are turning to 
Care UK for their surgery. 

Common procedures

Total knee replacement £8,995

Total hip replacement £8,595

Knee arthroscopy £2,695

Hernia repair £2,195

Cataracts (per eye) £1,995

Bunion surgery £3,295

Carpal tunnel £1,595

Transparent prices

High quality care

All hospitals rated ‘Outstanding’ 
or ‘Good’ by the CQC

0% finance option

Zero cases of hospital-
acquired MRSA

Call our friendly patient advisors on 0333 321 8396 or find a full 
list of treatments and prices on careukselfpay.co.uk/GoPrivate
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about the treatment options for your 
condition, including any that are only 
available to private patients (because the 
NHS does not fund that treatment). 
However, NHS consultants aren’t allowed to 
actively advertise their private services to 
NHS patients; if you want to know whether 
your consultant can treat you privately, you 
will need to ask.

Do I need a GP referral for 
private treatment in an NHS 
hospital?

No, it’s possible to seek private treatment 
from a consultant or specialist without 
being referred by your GP. However, in most 
cases, it is best practice for patients to be 
referred for specialist treatment by their GP 
who will be best placed to discuss the 
options available, including referral to a 
consultant who practises in an NHS private 

patient unit.
If your GP thinks you need specialist 

treatment and you want to pay for it 
privately, they can write a letter of referral to 
a private consultant or specialist explaining 
your condition and your medical history. 
Your GP will only refer you to a specialist if 
they believe that specialist assessment or 
treatment is clinically necessary. If they don’t 
think it’s necessary, they do not have to refer 
you – either privately or on the NHS.

What about if I need 
emergency treatment, or 
have complications? 

The NHS will be there for you if you need 
emergency care and treatment. You are 
entitled to this whether you are going 
private or on the NHS. If you are a patient at 
a private hospital and suffer complications 

you may be able to transfer to the local NHS 
hospital - into the private patient unit or to 
an NHS ward. 

Choosing the right hospital 
or clinic

The NHS offers a comprehensive range of 
treatments and care. The NHS is by its 
nature ‘national’ and works as a network to 
ensure access to specialists for rarer 
conditions. Such services will not be 
provided in all NHS hospitals but in regional 
or national centres of excellence. These will 
include specialist doctors, and similarly 
specialist nursing and other staff, as well as a 
comprehensive range of infrastructure 
including equipment and round-the-clock 
back up.

How do I find out more?
 
To find out where the best facility might be to support your clinical needs ask your doctor and research the NHS. 
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U sually, you will need a GP referral 
before you can proceed with 
treatment from a private 
consultant, so this is the best 

place to start your search for a consultant. 
Your NHS GP will be able to suggest the 
most appropriate private specialist for your 
condition. You don’t have to take their 
recommendation, but they will know the 
specialism and reputations of most local 
doctors in private practice.

Decide your priorities
When choosing your consultant, it is 

important to think about why you are going 
private in the first place. If you’re looking for 
speedy treatment, then you need to check 
availability. The best consultants are often 
the busiest. If quality of outcome is most 
important, then you need to choose a 
consultant who works out of a hospital that 
meets your standards. It is also worth 
travelling to get the best consultant, who 
may be based in a regional centre of 
excellence or an NHS Teaching Hospital.

Narrowing down the search
When you are paying for your treatment, 

you want to be sure that you are getting 
the very highest standards of care from the 
best private consultants. To help you make 
a decision make sure you:

• Talk to friends and relatives who 
have had treatment 

• Research the consultant online at sites 
such as www.privatehealth.co.uk 
and www.harleystreet.com and on 
their own website or their hospital 
website 

• Google the consultant to see if 
there are any positive or negative 

reviews and news reports about 
them 

• Check their qualifications and 
experience in the field on the GMC 
Register at www.gmc-uk.org 

• If possible, check their published 
success rates, including unexpected 
returns to theatre and infection 
rates. In some specialties, outcome 
data for consultants is now being 
published. If you’re considering a 
hip or knee replacement, take a look 
at the National Joint Registry at 
www.njrcentre.org.uk

First impressions count
Once you’ve chosen a consultant make 

contact with him or her and their private 
secretary. The way your enquiry is dealt with 
may give you a good idea of how you will 
be dealt with during your treatment.

Make an appointment with the 
consultant, but remember, your course of 
treatment is not set in stone. If you do not 
feel that you are able to communicate with 
your consultant, if you don’t like their 
attitude or you feel uncomfortable for any 
other reason, you do not have to proceed 
with treatment.

Location, location, location...
Choosing where to receive private 

medical treatment is also important and 
likely to be influenced by several factors. 

If staying local is a priority, then a little 
online research into private clinics and 
hospitals in your area could go a long way. 

The Care Quality Commission at  
www.cqc.org.uk enables you to check the 
quality of care provided in private hospitals 
and their service ratings.

What facilities are available?
One of the key questions to ask when 

doing your research is whether the hospital 
or clinic offers the services you require, or 
better still, specialises in this kind of 
treatment. It may be worth travelling to a 
specialist unit, rather than having treatment 
nearer home at a less well-equipped facility. 
You also need to ask what facilities are 
available in case of an emergency. Many 
smaller private hospitals do not have 
intensive care or high dependency units, 
which means that you will be sent to the 
nearest NHS hospital if anything goes badly 
wrong.

Previous patient feedback
You can find patient satisfaction rates 

and more detailed patient feedback online, 
either at the hospital or clinic’s own website 
or on comparison websites and forums. 

 While the raw data of performance 
indicators will tell you part of the story, the 
personal experience of fellow patients can 
often be far more illuminating. 

Take a look at www.privatehealth.co.uk/
reviews.

See for yourself
Make an appointment to visit the hospital 

or clinic, talk to the staff and, perhaps, some 
of the current private patients and make 
sure that it ‘feels right’ on a personal level 
for you. 

One of the benefits of opting for private healthcare is the decision over where you receive 
treatment, and who treats you. It is up to you! So what do you look for when choosing a hospital 
and a consultant?

The choice 
is yours
Choosing a consultant and hospital

You can search an extensive 
database of private consultants at 
www.privatehealthcare.co.uk
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T hese schemes allow you to spread 
the cost of your treatment into 
affordable monthly repayments. 
For most schemes, you may get 

your finance interest free, if you pay back 
the loan over the first 10-12 months, which 
means that you would pay no more for 
spreading the cost than you would for 
paying it all in one go. If you want smaller 
repayments, then you will probably have to 
pay interest to spread the cost over a longer 
term. This means you will pay more overall, 
but less up front and less each month.

As with all finance, hospital finance 
schemes are subject to status, and your 
credit history will dictate the schemes and 
loans that you are able to apply for, as well 
as the interest rates you will be offered.

The disadvantage of 
finance schemes for private 
treatment

Even if you can afford the repayments on 
a finance scheme for private surgery or 
treatment, it may not be a good idea. By 
committing to monthly repayments, you 
could take away the ability to fund more 
important treatment later. For most people, 
taking a loan for private healthcare is a 
one-off opportunity, so you need to 
consider it very carefully before you commit 
yourself.

Private hospitals and clinics 

want to make it as affordable 

as possible for you to gain 

access to their treatments and 

surgery, so most of them will 

offer finance schemes to help 

you out

Financing your 
operation

Summary of major finance schemes

Spire BMI Nuffield Ramsay HCA

Scheme

Provided by 
Zebra Health 
Finance, part 
of Chrysalis 

Finance Also 
offers loans in 
conjunction 
with Omni 

Capital Retail 
Finance at 

some hospitals

BMI credit card (in 
house).  

Fixed term 
loans offered in 

conjunction with 
Chrysalis Finance

Provided by 
Zebra Health 
Finance, part 
of Chrysalis 

Finance

Provided by 
Zebra Health 
Finance, part 
of Chrysalis 

Finance

Provided 
by Chrysalis 

Finance

Interest 
free?

Yes for up to 
10 months 0%.  
APR of 9.9% for 

up to 5 years

Yes BMI  Credit 
Card for the first 
12 months then 

APR of 9.9%. 
Subsequent 

procedures also 
qualify for initial 

12 month interest 
free period. 

Fixed term loans 
interest free 0% 
for 12 months 
and fixed term 

9.9% APR up to 5 
years

Yes if paid in 6 
or 10 months 

at 0% then 
9.9% APR up 

to 5 years

Yes if paid in 6 
or 10 months 

at 0% then 
9.9% APR up 

to 5 years

APR of 
9.9%. First 
12 months 
interest free

Set up fee? No No No No No

Upper 
credit limit?

Procedure 
specific but 

upper limit of 
£50,000

£20,000 for BMI 
Card.  Up to 

£50,000 for fixed 
term loan with 

Chrysalis Finance

Procedure 
specific but 

upper limit of 
£50,000

Procedure 
specific but 

upper limit of 
£50,000

Up to £50,000 
available with 

max APR of 
9.9%. First 
12 months 
interest free

Time 
limited by 
provider?

Not stated. 
Procedure 

specific

Yes, 2 years for 
BMI Card or up 
to 5 years with 

Chrysalis Finance 
fixed term loan

Not stated. 
Procedure 

specific

Not stated. 
Procedure 

specific

Not stated. 
Procedure 

specific

Other 
features

Quick and 
simple Online 

application 
with Chrysalis 

Finance

Online payments 
available via 
BMI website. 

Card payments 
can be made 
via dedicated 

telephone 
payment line. 

Quick and simple 
Online application 

with Chrysalis 
Finance

Quick and 
simple Online 

application 
with Chrysalis 

Finance

Quick and 
simple Online 

application 
with Chrysalis 

Finance

Online 
payments 

available via 
HCA website 

including 
bank transfer 

Quick and 
simple Online 

application 
with Chrysalis 

Finance
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P eriodic health screening allows 
early detection of any signs or 
symptoms of ill health or disease. 
Generally, the earlier a doctor is 

able to diagnose a condition, the better 
likelihood there is to successfully treat it. 
Early detection of many health conditions 
and diseases can be life-saving.

Although the NHS provides some free 
health screening services for men and 
women such as Bowel Cancer Screening, 
Breast Screening and Cervical Screening 
programmes, there is no national NHS 
screening programme for diseases such as 
prostate and testicular cancer, osteoporosis 
and glaucoma. The private sector fills the 
gap and provides a wide range of health 
screening services for individuals who wish 
to invest in their health and in the early 
detection and prevention of diseases.

Most health screens for individuals will 
include a consultation with a doctor or 
nurse, a full medical and family history, a 
medical examination and a series of tests 
relevant to your age and sex which will 
determine your state of health. Many health 
screens will also incorporate a proactive 
element in terms of providing a personal 
health action plan which encourages 
healthy living and reduces the risks of major 
diseases.

The types of health screens available vary 
significantly in their content and in price. 
Many companies offer products such as 
Executive Health Screens, Well Man and 
Well Woman Screens, Personal Health 
Profiles, Health Risk Assessments and 
individual tests and check-ups such as 
Breast Screening (including Mammography 
or breast X Ray), and Prostate Cancer 
Screening for men.

 
Why have a health screen?

The aims of health screening are 
threefold: 

• To identify pre-existing health 
problems 

• To assess your risk factors for disease 

• To provide recommendations on 
your lifestyle and health that will 
encourage a longer and healthier 
life

 You should compare closely what is 
offered when you approach a hospital or a 
company about health screening. Look at 
what tests make up the screen and make a 
comparison between screens. Ideally, you 
should select a health screen, that is tailored 
to your requirements, according to your sex, 
age, family, and medical history.

You should expect:

• A physical examination and 
appropriate tests 

• A consultation with a doctor or 
nurse 

• Advice about behavioural and 
lifestyle change 

• A written report 

• Supporting information about 
maintaining a healthy lifestyle 

• Many health screens will also 
incorporate a proactive element 
helping to develop a personal 
health action plan to encourage a 
healthy lifestyle and reduce the risk 
of illness

Our bodies are dynamic and constantly changing living beings, so routinely checking 
that everything is behaving as it should be makes good health sense

Health screening
Prevention is better than cure
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Goodbye waiting lists.
Hello award-winning 
healthcare.

WINNER
Private hospital group

of the year

Awards 2017, 2018, 2019

If you need to see a consultant or have medical treatment, there’s no 
need to wait. Choose Nuffi eld Health Hospitals and be seen in as little as 
24 hours and treated in just 2 weeks*. Pay for yourself or use your private 
medical insurance and get the treatment you need – fast.

No waiting lists… just award-winning healthcare.

Search nuffi eldhealth.com/hospitals or call 0371 705 1685

*Time frames indicated may vary depending on choice of consultant, 
type of diagnostic investigation, and procedure package. A referral 

may be required before a consultation or diagnostics. 

J10513 NH_Award Winning Hospital_GoPrivate Ad_A4.indd   1 20/09/2019   11:16
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Find an online GP
GP services are now widely 

available online. Nearly 14 million 
NHS patients across England are 
now using secure online services 

with their family doctor to book 
appointments, order repeat prescriptions and 
view their records. In the private sector, this 
has been taken a stage further – providing 
online GP consultations via your PC, mobile 
or tablet.

A private GP… available 24 hours a day… 
accessible via your PC, mobile 
device or tablet. That’s the 
reality of private healthcare in 
2019.

In the past couple of years, 
there’s been an expansion of 
online private GP services. By 
paying an annual 
membership or a small fee 
for a one-off consultation, 
you can now speak to an 

online GP through a video consultation. 
You can consult with a GP, get a private 

prescription delivered to your local pharmacy 
or direct to your door, and, if necessary, get a 
referral letter to a specialist for further 
investigation. The GPs are all NHS qualified 
and the online services are monitored by the 
Care Quality Commission. 

Secure encryption ensures that your 
medical record, consultations and data are 
kept confidential. If you wish you can opt for 
your NHS GP to receive information about 
your online consultation, but it is not a 
requirement.

How do I find out more?
 
Take a look at our comparison table or 
go online to  
www.goprivate.com/gp to access 
these GP services

Comparison of online GP services

Push Doctor babylon
Doctor Care Any-

where
Now GP

The GP  
Service

Web www.pushdoctor.co.uk www.babylonhealth.com www. doctorcareanywhere.com www.nowgp.com www.thegpservice.co.uk

Doctors in network 150+ 200+ Not stated 1,000+ 1,000+

Membership scheme? £36 pa
£9.99 per month or 

£89.99 for 12 months 
with 3 months free

£130 pa for UK plan, £210 for 
worldwide plan

£7.99 per month for in-
dividual plan. Corporate 

membership scheme 
also available

Corporate membership 
scheme available

Cost

£20 per unlimited length 
consultation (member)
£30 for 10 minute con-

sultation  
(non-member) 

Free 10 minute consulta-
tion (member)

£49 per consultation  
(non-member)

Unlimited, free online ap-
pointments (member)

£60 per appointment (non-
member) UK and £80 per 

appointment (non-member) 
worldwide

£7.99 per month with 
family schemes available.  

One-off consultation 
£42.50

£25 per 10 minute 
consultation then £25 

for each subsequent 10 
minutes

Availability 7am to 8pm, 7 days 24 hours, 7 days 24 hours, 7 days 24 hours, 7 days 8am to 8pm, 7 days

Video consultation Yes Yes Yes Yes Yes

Prescription service
Free for members, £8 fee 
to local pharmacy (non-

members)
No fee to local pharmacy

Yes. UK delivered private 
prescriptions tend to cost 

less than £10 per item, 
including delivery

Processing charge for 
private prescriptions 
dependent on where 

the prescription is 
dispensed or sent from

£7.49 prescription 
processing fee

Payment Visa, Mastercard and 
AMEX

Visa, Mastercard and 
AMEX

Visa, Mastercard and AMEX
Visa, Mastercard and 

AMEX
Visa, Mastercard and 

AMEX

Charge for referral 
letter

Free for members,
£15 for non-members

No charge No charge stated No charge £15

Call 0330 808 4702 03302 231 008 0330 088 4980 0808 3018 067 0247 615 8050
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Supporting you on your cancer 
journey, from diagnosis through to 
treatment and recovery, we provide 
access to the latest treatments, 
including proton beam therapy. 

Across our UK network of centres, our 
consultants, specialists and staff provide 
you with an all-encompassing cancer care 
service. Treatments and services include 
imaging, chemotherapy, immunotherapy, 
radiotherapy, proton beam therapy and 
ongoing supportive care. 

We’re here — right where 
  you need us!

All our registered centres undergo a registration inspection by the independent healthcare regulators of each country (Healthcare Inspectorate Wales, Care Quality Commission) to ensure that the 

quality and safety of services meet the required standards of care. In addition, ongoing inspections are undertaken, and where these have taken place, full reports are made available on our website. 

Cancer Centres therutherford.com 
0800 210 0402
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Need a second 
opinion?
After seeing a consultant in the 

private sector or perhaps on the 
NHS, you may wish to seek a 
second opinion to make sure that 

you are being recommended the right 
approach to treatment. 

Second opinion services are becoming 
more prevalent and easy to access.

You can ask your GP whether he or she 
thinks a second opinion may be 
appropriate. You can request a second 
opinion from another consultant or 
specialist. Or a family member or a carer can 
ask for one on your behalf, but they must 
have your consent to do this. 

What services are available?
Most private consultants are happy to 

provide a second opinion. You will need to 
provide the consultant with your full 
medical history and the results of any recent 
scans and investigations. 

You may choose to meet them face to 
face or to conduct the consultation online, 
using a service such as  
www.harleystreet.com/second-opinion. In 
this instance, you upload your medical 
history and scans to a secure online portal 
and select the doctor from whom you 
would like an opinion. 

Having reviewed your case history, the 
doctor may offer a consultation via a secure 
video link, to save you visiting the practice 
or hospital.

Some specialist hospitals offer a second 
opinion service. For example, the NHS 
operated Royal Brompton & Harefield 
Hospitals Specialist Care offer access to 
expert medical opinions from their 
consultants on heart and lung disease via 

an online consultation service.

What does it cost?
The cost of a second opinion may vary 

according to the experience and expertise 
of the consultant and the nature of your 
disease.

You should expect to pay upwards of 
£400 for a full review of your case history, an 
expert opinion and a written report. A 
second opinion from Royal Brompton & 
Harefield Hospitals Specialist Care costs 
£495. 

The second opinion service provided by 
www.harleystreet.com/second-opinion 
costs £500.

How do I find out more?
 
Visit www.harleystreet.com/second-opinion



QUALIT Y  
HEALTHCARE  
without the wait
The London Clinic is the UK’s largest independent, 
private hospital, with some of the best medical experts 
and facilities available. As a charity we are dedicated to 
providing the best care for our patients. That includes 
quick access to a wide range of healthcare.

To find out how we can help cut the wait,  
call 020 8108 9600 or visit thelondonclinic.co.uk

WE PROVIDE  

QUICK ACCESS TO:
 
•  Leading 

consultants

•  Diagnostic  
scans & tests

•  And much more


